
MAKE-UP DAY POLICY 

Make-up days are not mandatory within the early childhood Service however, we believe it is important 

to work in collaboraEon with families and assist where possible. Make-up days will be at the discreEon 

of management and dependent upon licensing requirements and raEos. 

NATIONAL QUALITY STANDARD (NQS) 

RELATED POLICIES  

PURPOSE 

‘Make-up days’ are days whereby a child aLends the Service to ‘make-up for’ an absence due to public 

holidays. At the discreEon of Management, make-up days are a benefit accessible to families  

under certain circumstances, which includes maintaining legislaEve requirements and staff to child 

raEos.  

SCOPE 

This policy applies to management, educators, and families of the Service. 

IMPLEMENTATION 

Make-up days may be available for families if their child has been absent due to public holidays.  

 QUALITY AREA 7:  GOVERNANCE AND LEADERSHIP

7.1.1
Service 
philosophy and 
purposes 

A statement of philosophy guides all aspects of the service’s operaEons.

7.1.2
Management 
Systems 

Systems are in place to manage risk and enable the effecEve management and 
operaEon of a quality service. 

EDUCATION AND CARE SERVICES NATIONAL REGULATIONS

158 Children’s aLendance record to be kept by approved provider

168 EducaEon and care service must have policies and procedures

Enrolment Policy Governance Policy
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• if the family has not requested a specific day but had their child’s name placed on the make-up day 

waiEng list, they are required to contact management between 8-9 am on the day they wish to use 

the make-up day offer 

• a child needs to be absent from the same age group as the child uElising a make-up day to ensure 

compliance with licensing and educator to child raEo requirements 

• any make-up days that are not used by the end of the calendar year will be forfeited 

• the Service takes no responsibility, nor will a refund be given for make-up days that have been 

unable to be used 

• make-up days that are booked in and missed without noEfying the Service prior to 8 am on the 

arranged make-up day for whatever reason, will be forfeited 

• as the Service is not obliged to provide make-up days, refunds will not be given for absences where 

the family chooses not to take an offered make-up day 

• if a family terminates their child’s posiEon, all make-up days are forfeited without a refund of fees  

Source 
Australian Children’s EducaEon & Care Quality Authority. (2014).  
Australian Government Department of EducaEon, Skills and Employment. Belonging, Being and Becoming: Early 
Years Learning Framework for Australia. (2009). 
Early Childhood Australia Code of Ethics. (2016). 
EducaEon and Care Services NaEonal RegulaEons. (2011).      
Guide to the EducaEon and Care Services NaEonal Law and the EducaEon and Care Services NaEonal RegulaEons. 
(2017).  
Guide to the NaEonal Quality Framework. (2017). (amended 2020). 
Revised NaEonal Quality Standard. (2018). 
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https://www.legislation.nsw.gov.au/view/html/inforce/current/sl-2011-0653?query=((Repealed%253DN+AND+PrintType%253D%2522act.reprint%2522+AND+PitValid%253D@pointInTime(20200831000000))+OR+(Repealed%253DN+AND+PrintType%253D%2522reprint%2522+AND+PitValid%253D@pointInTime(20200831000000))+OR+(Repealed%253DN+AND+(PrintType%253D%2522epi.reprint%2522+OR+PrintType%253D%2522epi.electronic%2522)+AND+PitValid%253D@pointInTime(20200831000000)))+AND+Content%253D(%2522early%2522+AND+%2522childhood%2522)&dQuery=Document+Types%253D%2522%253Cspan+class%253D%2527dq-highlight%2527%253EActs%253C/span%253E,+%253Cspan+class%253D%2527dq-highlight%2527%253ERegulations%253C/span%253E,+%253Cspan+class%253D%2527dq-highlight%2527%253EEPIs%253C/span%253E%2522,+Search+In%253D%2522%253Cspan+class%253D%2527dq-highlight%2527%253EAll+Content%253C/span%253E%2522,+All+Words%253D%2522%253Cspan+class%253D%2527dq-highlight%2527%253Eearly+childhood%253C/span%253E%2522,+Point+In+Time%253D%2522%253Cspan+class%253D%2527dq-highlight%2527%253E31/08/2020%253C/span%253E%2522


DECEMBER 2018

AddiEonal informaEon added to points. 
Points added (Highlighted). 
Sources/references alphabeEsed. 
Spellcheck changed to English (Australia).

DECEMBER 2019

OCTOBER 2017 Updated the references to comply with the 
revised NaEonal Quality Standard MAY 2018

MAY 2017 Minor terminology adjustments made MAY 2018
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